o Ter CENTERS

GUIDE TO PATIENT
RIGHTS
AND
RESPONSIBILITIES

MISSION

To improve the health status and quality of life for all residents of the
St. Louis metropolitan community by providing, in a culturally
sensitive manner, comprehensive primary health care and related
services directly through collaborations and partnerships.

VISION

All residents of Metropolitan St. Louis have access to high quality!
health services that reduce health care disparities and promote optimal
health,

YALUES

BJK Peopie’s Health Centers is committed to providing culturally
sensitive health care of the highest quality with dignity, respect and
compassion in a high-performance organization staffed by competent
professionals grounded in principles of customer service.




Patient Responsibilities:
As a patient of BJK People’s Health Centers, you are
responsible for:

» Telling staff of any changes in insurance, employment,
residence, and income.

* Accepting financial responsibility for charges not covered by
insurance or covered by sliding fee.

* Providing correct and complete information about your
sickness, medications, and other health needs.

* Letting the doctor or nurse know of any changes in your
condition.

e TFollowing doctor and nurse instructions.

v Making and keeping appointments or informing the health
center if you cannot keep your appointment,

» Being considerate and respectful to other patients and staff,

» Obeying all health center rules. BJK People’s Health Centers
promotes a smoke-free and non-violent environment.

PATIENT BILL OF RIGHTS
As a patient of BJK People’s Health Centers,
you have the right to:

» Be informed of all your rights and responsibilities.
Exercise individual rights regarding patient care.

= Fair treatment regardless of race, creed, color, nationally,
religion, sex, disability, sexual orientation or ability to pay.
Be treated with dignity and respect.

Be safe and secure at BJK People’s Health Centers.
Know that BJKPHC is a Federal Tort Claims Act (FTCA)
Deemed Federally Qualified Community Health Center.

» Be free from abuse and harassment at BJK People’s Health
Centers.

* Have your medical information be treated in a way that is
confidential and private and receive a copy of the health
centers privacy practices.

* Be told of general information concerning the healthcare
services given,




PATIENT BILL OF RIGHTS CONTINUED

Be a key part of your health care decision and participate in the
development and implementation of your plan of care.

Accept or refuse treatment that is not required by law.

Be told of what may happen if treatment is refused.

Request to review your medical record and receive copies for a
reasonable price.

Know the name of the doctor and staff who are responsible for
your care.

Change providers if qualified providers are available.

Reeeive clear communication in a language that you
understand.

Be given a complete written description of expected benefits
and possible problems and risks, if asked to be a part of a
research project.

Refuse to participate in a research project, without risking your
ability to receive services.

Be free from restraints used in the provision of acute medical
care unless clinically required.

Be informed by the health center about continuing or
withdrawing life supporting treatment.

Appoint someone to make healthcare decisions on your behalf
to the extent permitted by law,

Receive information about Advanced Directives and have your
decisions about Advance Directives respected. BJK People’s
Health Centers does NOT honor advance directives within the
health center. In the event of a medical emergency when
resuscitation is medically warranted, the health center will
resuscitate the patient. transfer the patient to an appropriate
higher level of care, and transfer the patient’s paperwork
(including any available advanced directives).

Have health care decisions and complaints addressed. You can
speak to the supervisor or manager of the department or contact
the Corporate Compliance Department for assistance.

Report unsettled grievances or complaints to BJK People’s
Health Centers at 314-367-7848 ext. 1223,




Questions or Concerns?

If you or your family shares a concern or complaint, your care will not

be affected in any way. Feel free to discuss your concerns with your

provider of care, nurse. or a supervisor.

Additional ways to share complaints and concerns:
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Customer Service Line at: (314) 367-7848, ext. 1223.
Compliance officer at 314-367-7848 or email
compliance@PHCenters.com.

Accreditation Association for Ambulatory Health Care
(AAAHC) by visiting www.aaahc.org, download a complaint

/coneern form, and send the form to Complaints@aaahc.org.

Missouri Department of Health and Senior Services, 920
Wildwood Dr. Jefferson City, MO. 65109 or 1 (573) 751-6400
Laboratory concerns contact: Missouri CLIA Laboratory
Program Bureau of Diagnostic Services Department of Health
& Senior Services 920 Wildwood, PO Box 570 Jefferson City,
MO 65102 (573) 751-6318 FAX: (573) 751-6158 Email:
CLIA@health.mo.gov.

For Mammography, concerns contact: American College of
Radiology, 1891 Preston White Drive, Reston, VA 20191-4397

or 1 (703) 648-8900.




